Repatriation and Departure Service
Ministry of Justice and Security

Working within a compulsory framework

The Repatriation and Departure Service (DT&V) uses the
methodology ‘Working within a compulsory framework’ (Wigk).
Wigk is aimed at motivating foreign nationals who must leave
the Netherlands, and have to take actions within the compulsory

framework.

The methodology is aimed at
removing as many as possible of the
obstacles to departure foreign
nationals and offering them a long- ﬂ
lasting future.

The interviews of the DT&V

supervisor with foreign nationals

run according to a methodical

motivation cycle. Each phase has

its own dynamics and requires

specific interview methods and

interventions.

Motivational interviewing
An important instrument when the

foreign national is not (or just a bit)
n motivated to cooperate in or think

about departure and/or the future.

I don’t have to do anything

At the start of the
interviews with the
supervisor, the foreign
national is not or only
slightly motivated to
think about departure.

I really should, but...

Intercultural communication
Intercultural communication stands as a template
1 3
. a n above the interviewing methods in all phases within
the motivation cycle, motivational interviewing and

coaching/negotiating.

Reversion

In each phase, the foreign
national may start to have
doubts and decide to stay in
the Netherlands nevertheless,
no longer to cooperate in
return and/or to deny that
there is a problem.

Change has to be
consolidated: after
departure, the foreign
national will not return to
the Netherlands again.

Negotiations

As agreement has been reached
between the foreign national and
the supervisor on departure,
they will start negotiations
together on the preconditions.

I really have to do something now

I will do it now

The conclusion of phase 3
is converted into actual
action: specific preparation
for departure and the
ultimate departure itself.

The foreign national recognises
that there actually is a problem:
the fact that he/she cannot stay
in the Netherlands and must
depart.

Slight doubt starts to
arise. The foreign national
will admit that he/she is
in a difficult or hopeless
situation.

This infographic briefly outlines the methodology ‘Working within a compulsory framework’ for the DT&V.
You can send questions and requests for additional information to wigk@dtv.minvenj.nl.



