
Assistance with your departure from 
the Netherlands 
Important information for persons who fled Ukraine 
but do not hold Ukrainian nationality

Did you hold a temporary residence permit in Ukraine and have you fled to the Netherlands? And are you 
exclusively legally residing in the Netherlands on the basis of the Temporary Protection Directive (RTB)? If so, 
it is important that you start preparing for your departure from the Netherlands.

Since 4 March 2024, the RTB has no longer been applicable 
to you. The State Secretary has previously decided to 
suspend the consequences thereof, meaning you were not 
yet required to leave the Netherlands. However, the period 
of this suspension will lapse on 4 September 2025.

If you are not legally residing in the Netherlands on other 
grounds, the Immigration and Naturalisation Service will 
issue a return decision with a departure term of 28 days. 
This means that, from that moment on, you will have four 
weeks to leave the Netherlands. Upon the lapse of that 
period, you are no longer entitled to stay in the 
Netherlands, or to the use of the (reception) facilities in the 
country. For this reason, it is important that you make 
timely preparations for your departure to your country of 
origin or to another country outside of the European Union 
where you can stay permanently.

Help with your departure
The Repatriation and Departure Service provides practical 
and financial help with organising your departure. The 
International Organisation for Migration (IOM) too may 
provide such assistance.

The support provided with you departure may consist of:

• Advice and information about
your return

• Airline ticket to the country of origin

• € 200 in basic departure support at
Schiphol Airport

• € 615 in cash and/or in kind within 14
working days from the date of your
departure, to meet immediate subsist-
ence expenses

• Re-integration assistance through a local
partner in the first year following your
return, to the amount of € 2,000 per adult
and € 1,000 per minor child. This amount
could be used for:
- Permanent housing
- Career advice
- Training courses

Application
For more information and the application form, visit: 
 www.dienstterugkeerenvertrek.nl/remigratiebeleid.

If you would like to know more, please send an e-mail to info@dtv.minvenj.nl. 
One of our departure supervisors will contact you as soon as possible.
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