
Information on repatriation
Why do you receive this information?
You are in the Netherlands awaiting a decision by the Immigration 
and Naturalisation Service (IND) on your asylum application.  
If the IND decides you can stay in the Netherlands, the following 
information is not relevant to you.
But it may also be that you will not be allowed to stay in the 
Netherlands. We therefore provide you with information on what 
will happen in that event.

If you will not be allowed to stay in the 
Netherlands
If the IND rejects your asylum application, you are not allowed to 
stay in the Netherlands or in the other European Union countries.  
It may be that it is not immediately clear whether suitable  
accommodation is available in your country - for example, if your 
parents, family, or friends can take care of you. This is very impor-
tant. If this applies to your case, this matter will first be checked. 
If you are not allowed to stay in the Netherlands, you will have to go 
back to your country of origin, or to another country that allows you 
to stay. You do not have to do this alone. 

Who will help you?
The Repatriation and Departure Service (DTenV) can help you.
You will be interviewed by a DTenV employee. An adult helping you 
out, like a counsellor or guardian, is also often present.

During this interview:
•	 all that will happen will be explained to you
•	� we will, together with you, check whether you have any family or 

friends you can live with
•	 you will be informed of the help you may receive
•	 you can ask questions

What help is available?
You can receive help with your repatriation. This may be:
•	 help with obtaining the documents required to travel
•	 help with arranging for and paying your trip
•	 assistance when leaving
•	 money or goods required to start anew
•	� help with enrolling in school, finding work, or finding accommo-

dation in the country you are leaving for.
The help you will receive is dependent on your situation and the 
country you are going to.

Important information
•	 You are always allowed to ask questions
•	 An adult will help you out during important interviews

More information
DTenV will only contact you if it is decided that you 
are not allowed to stay in the Netherlands.
If you wish to discuss the matter, or if you have 
questions, you can indicate this to your counsellor.


