
Information on repatriation 
Why do you receive this information?
You are in the Netherlands and have applied for asylum. The 
Immigration and Naturalisation Service (IND) decides on your 
asylum application. Your application can be granted, or it can  
be rejected.  
The following provides information on what will happen if  
your asylum application is rejected. If the IND decides you can 
(provisionally) stay in the Netherlands, the following information  
is not relevant to you. 

If the IND rejects your asylum application
If the IND rejects your asylum application, you are not allowed to 
stay in the Netherlands or in the European Union. You will in that 
case be issued a repatriation decision. This decision will state a term 
within which you will have to leave the Netherlands. It also states a 
repatriation country. You are usually given 28 days to organise your 
departure from the Netherlands. 
You are yourself responsible for your departure from the 
Netherlands. You can, however, receive assistance in this connection. 
The Repatriation and Departure Service (DTenV) will contact you if 
your asylum application has been rejected and can help you with 
your departure.
During a personal interview with a DTenV employee:
•	 you will be given an explanation of your situation
•	 you will discuss your repatriation options
•	� you will receive information on what DTenV and other  

organisations can do to help you
•	 you can ask questions

Repatriation assistance
You can receive help with your departure from the Netherlands.  
This may be:
•	 help with obtaining travel documents
•	 help with booking and paying for your trip
•	 assistance with your departure
•	 financial support
•	� help with making a fresh start in the country you are going to (for 
example, help with finding work or enrolling in an educational 
course)

The options available differ for each person and each country.  
The DTenV employee will tell you more about this. 

Important information
•	 You have the right to information about departure assistance.
•	 You can apply for a repatriation programme.
•	� If your asylum application has been rejected, you fail to leave  

by yourself, and do not make use of the available assistance,  
the Dutch government may demand that you leave.

 More information
DTenV will automatically contact you if your  
asylum application is rejected.
If you wish to discuss the available repatriation 
assistance earlier than that, you can contact  
DTenV via the e-mail address info@dtenv.nl,  
or call 088-0777700.


